
SCHOOL MEALS PAYMENT SYSTEM  

 

Secondary School Biometrics Pilot – Lochaber High School 

 

Dear Parent/Guardian, 

 

The school Meals Service in Lochaber High operates a new biometrics option. This means that – as well as being 
able to access their school meals account by use of an NEC card or PIN number - pupils in Lochaber High are also 
able to access by means of finger recognition. The system will enhance the current system, and will enable us to 
deliver a faster, more efficient service.  

 

We have included literature about how the biometric system works, however, day-to-day your child will be able 
use their finger to access their school meal account at the till in the canteen. For any who do not wish to use the 
option,  it will still be possible to access school meals accounts using the NEC card or PIN numbers, as currently. 

 

Biometric Registration 

If you do not wish your child to participate in the biometric option please complete the opt-out form provided 
ASAP and return to the school. If you decide to opt-out of Biometrics your child will still be able to continue 
participating in the cashless system by using their National Entitlement Card or PIN number.  

 

A reminder about Payment Options 

In line with Highland Council current policy all school meals should be pre-paid. Any amount of money can be 
paid into meal accounts held in the cashless system, and money spent on food will be taken out of the system as 
and when school meals are purchased.  School meal accounts can be credited in the following ways:  

 

1. Pay at a Reval (Top-Up point) 
Pupils can top up or check the balance of their meal accounts at any time. They are able to add money to their 
meal accounts at the Revaluation Units situated in the school; existing revaluation units are being replaced with 
upgraded models, which can accept notes and coins (10p and upwards). Meal accounts can be accessed using 
their finger, the National Entitlement Card or by PIN. 

 
2. Pay online at www.highland.gov.uk   
Payment can be made online for school meals in schools which have a cashless catering system in 
operation. Go to the Highland Council website – www.highland.gov.uk – and select the ‘PAY’ icon on the 
home page. Proceed to School Meals then ‘Pay For School Meals’. Complete the form with all information 
requested – all major credit and debit cards are accepted, except American Express and Diners.   

 

 You will need to have the 9 DIGIT Scottish Candidate Number (SCN) for each pupil  

o If you do not know this, it can be obtained for the school or from the Catering 

Service (contact details below) 

 Allow 24 hours for the payment to reach the pupil’s account - please note, payments made 

between 4.30pm Friday and 9am Monday will not appear in the pupil’s account until the 

Tuesday 

 A separate payment must be made for each pupil 

 no additional charges apply to debit card payments  

 All credit card transactions will incur a bank administration charge of 2%;  

http://www.highland.gov.uk/
http://www.highland.gov.uk/


 

3. Pay by cheque 
Cheque payments can still be taken and must be made payable to ‘The Highland Council’ and the pupil’s name 
and class written on the back. Cheques should be placed in an envelope and handed to a member of the 
catering team first thing in the morning. Please ensure that your child’s name and class are clearly marked on 
the front of the envelope.   
 

 

Free Meals 

 

There is complete anonymity for those receiving free school meals, the value of the free school meal will be 
automatically added to the pupils meal account each day and purchases will be deducted from the balance in 
the same way as those paying for school meals.  If pupils are eligible for free school meals then you will not need 
to take any action as the entitlement will automatically be added to their meal accounts.  Pupils can also add 
funds to their free school meal allowance should they wish to.  Any unused free school meal allowance will not 
be carried forward to the next day.   

 

 

If you have any questions regarding photos or any other aspect of cashless catering please do not hesitate to 
contact the Catering Service. 

 

Kind regards 

 

Highland Council Catering Service 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Highland Council Catering Office  01463 663340  ecs.catering@highland.gov.uk 

 

 
 

Impact Biometrics  



 

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

Please read all the information provided and if you still do not wish your child to 
participate in the biometric registration then complete the opt-out form below and send 
it to the school office. 

If you are uncertain and would like to ask more questions please feel free to contact the 
Catering office on: 01463 663340 or by email on: ecs.catering@highland.gov.uk 

 

 Lochaber High School 

Impact Biometrics   
 

Biometrics and Security 
Students, parents and staff can rest assured that the 
fingerprint images cannot be used by any other 
source for identification purposes. The system uses 
an image of the fingerprint to create a mathematical 
algorithm and then discards the fingerprint; only the 
numbers remain and these cannot be reinterpreted 
back into a fingerprint image. Fingerprinting is purely 
voluntary and those not wishing to sign up will still 
be able to use an alternative method. 

 

Frequently Asked Questions 
 

Why do you need to take my child’s 
fingerprint? 

By taking an image of your child’s fingerprint 
we can turn this information into a digital 

signature. This unique image will then be used 
to replace their current swipe card. 

 
 

Can fingerprints be used by any other agency? 
No, the software we use turns your child’s 

fingerprint in to a mathematical algorithm. The 
image of the finger print is then discarded. The 

information that is stored cannot be used to 
recreate an image of the child’s fingerprint 

 
 

What happens when my child leaves the 
School? 

When a student leaves school all data can be 
deleted very easily. 

 
 

How does it work? 
When the child places his/her finger on the 
scanner, the software matches their finger 

print with the unique digital signature held in 
the database. 

 
 

Impact Biometrics Opt-Out form 

 I wish my child to be excluded from the Impact Biometric registration process  

  

Name of Pupil:  

Year:  

Class:  

Name of guardian or parent:  

Signed:  

Please fill in this form and return to the school office 

  

 

The future is 
in your hands! 

  

 


